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CCoonnnneeccttiioonnss



AAdddd  oorr  ffoollllooww  ssoommeeoonnee
Building your network is the single most important 
action you can take to accelerate and sustain your 
success and your organization's.

ADD someone you frequently work with. With your 
mutual consent, updates will appear on both 
people's homepage news feed. 

FOLLOW someone whose work you are interested 
in. Updates appear on the follower's news feed. No 
approval needed.

oonn  yyoouurr  pprrooffiillee
Showcase your expertise, projects, clients 
on your profile so you can be found and 
build your social brand!

Keep your tags and links current as you 
grow professionally.

WWoorrkk  oouutt  lloouudd
Effective status updates share links, important 
information and anything that might benefit 
your network and followers.  Leverage 
#hashtags and @mentions.

By making your work visible in such a way that 
it might help others, you can build a purposeful 
network which improves your effectiveness and 
may provides access to more opportunities.

OOnnee  vveerrssiioonn  ooff  tthhee  ttrruutthh
Sending attachments in emails exposes your 
correspondents to confusion, with multiple 
versions circulating, some perhaps reaching 
obsolescence.

Improve control by sharing centrally stored 
files. Readers always get the latest version. 
An audit trail of updates and downloads builds 
automatically. 

HHeellpp  yyoouurrsseellff  aanndd  ootthheerrss
By creating your bookmarks in 
Connections, you share your discoveries 
with others, who may not only benefit 
but as well improve upon that for your 
benefit. As well, the bookmark is 
accessible in one step in this organized 
space from any of your devices.

UUssee  AAccttiivviittiieess
Better tools then emails exist to support 
you in a timely delivery!

Plan your PERSONAL WORK in activities, 
public or restricted, that can be shared in 
multiple communities.

TEAM ACTION ITEMS can be planned 
more effectively in communities or 
activities.

CCoo--ccrreeaattee
Wikis are great for team co-authoring 
and to help draw mental maps of how 
different topics relate to one another. 
This helps co-creation, conceptualisation 
and understanding. 

Wikis include versioning and access 
control. Great for the co-authoring of 
procedures, dashboards, information, 
wikis support rich text, HTML and 
markup. 

QQ&&AA  oonn  hhoott  ttooppiiccss

Foster the exchange of knowledge 
and experience by setting up 
thematic forums. Forums are 
collections of questions. They 
provide better clarity and tracking to 
help turn outstanding questions into 
answered ones. PPeeooppllee,,  wwiikkiiss,,  bbllooggss,,  ffoorruummss  

aanndd  ccoommmmuunniittiieess
Let the news come to you by 
subscribing to it.

Look for the FOLLOW option in the 
upper right hand corner: it's your ticket 
to receiving automatically the latest 
information of interest!

BBuuiilldd  yyoouurr  nneettwwoorrkk

AAddvveerrttiissee  yyoouurr  sskkiillllss

UUppddaattee  yyoouurr  
ssttaattuuss  eevveerryy  ddaayy

BBooookkmmaarrkk  iinn  
CCoonnnneeccttiioonnss

SSttoopp  sseennddiinngg  
ffiilleess  iinn  eemmaaiillss

SSttoopp  ddooiinngg  wwoorrkk  
iinn  eemmaaiillss

CCrreeaattee  aa  wwiikkii  ffoorr  
yyoouurr  ddeeppaarrttmmeenntt

CCrreeaattee  aa  
sseellff--hheellpp  ffoorruumm

FFoollllooww

HHeerree  aarree  ttwweellvvee  ssoocciiaall  hhaabbiittss  
ttoo  ccoonnssiiddeerr  ttoo  bbeeccoommee  ssoocciiaallllyy  
aanncchhoorreedd  iinn  yyoouurr  oorrggaanniizzaattiioonn
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CChheecckk  yyoouurr  aaccttiivviittyy  
ssttrreeaamm  ddaaiillyy

aanndd  ccoommmmeenntt  oonn  
ootthheerrss  ccoonnttrriibbuuttiioonnss

OOnnllyy  ccrreeaattee  mmiissssiioonn  ddrriivveenn  
ccoommmmuunniittiieess

LLeeaadd  bbyy  eexxaammppllee
For vibrant and valuable communities:

Carve out your niche expertise and deliver! 
Integrate your community into a business process.
Plan navigation aids to guide visitors.
Publicize posts through status updates or newsletters.
Sharing content with other communities.
Plan incentives for content creation.
Plan interaction between members including live meets!

Your activity stream allows you to 
understand and become aware of 
happenings. Listen at scale through 
your activity stream delivering 
snippets from the sources you 
subscribed to. Stay connected to 
the reality through regular checks 
and by participating to the 
conversation.

BBeesstt  pprraaccttiicceess

People will look at your posts for 
guidance. Be diligent and consistent. 
Post content for people and let them 
know (@). Support others by reacting to 
posts with likes and valuable comments. 
If you don't like writing, post relevant 
pictures or industry articles.

01 Mac Guidera, Customer Success Leader

02 Diane Morneau, Cloud Adoption Strategy Lead

03 David Narunsky, Project EverClear administrator

04 Joe Baxter, Customer Success Manager

05 Diana Saunders, Customer Success Manager

06 Gideon Sheps, Onboarding Coordinator

07 Jim Cavalier, Onboarding Coordinator

08 Peter Schlafmann, Customer Success Manager

09 Atsushi Sato, Customer Success Manager

10 John Carney, Onboarding Coordinator

11 Kurt Neff, Deployment Coordinator

12 Sanders Slavens, Vice President Services, Support, Success

CClliicckk  oonn  eeaacchh  pprraaccttiiccee  ttoo  
ddiissccoovveerr  aaddddiittiioonnaall  iinnssiigghhtt..

https://youtu.be/1SQjclvenuY
https://youtu.be/1ytmdJ06sDg
https://youtu.be/hw3hFtDGuUQ
https://youtu.be/T1XmJr5hHNY
https://youtu.be/5gm1_t8dwqk
https://youtu.be/KXWbQmq3HTs
https://youtu.be/zCybLmjvRMo
https://youtu.be/nazxr9E1RUE
https://youtu.be/Rlm66db_zns
https://youtu.be/v4REsrrOXM4
https://youtu.be/M3AfoVnB4As
https://youtu.be/ABAULGEweOs


Get Started with

1
MICRO-BLOG

2
3DIRECT ATTENTION
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SET UP YOUR PROFILE
Introduce yourself 
Add a face to your name
Showcase your expertise
Tag yourself: skills, clients, projects, etc.
Keep your job title and expertise current

Ask questions
Share interesting news
Ask others to take action
Recognize others for their work
Inform others of what you are doing
Use short links and preview them

Use "@Mention" to alert peers 
Use #tags to improve search results

Tag others with the skills you recognize
Use file/picture to draw 

attention to a post

NETWORK4FOLLOW leaders and experts
ADD close collaborators

to your network
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SSttaarrtt  oonn  tthhee  rriigghhtt  ffoooott  bbyy  ffiilllliinngg  iinn  yyoouurr  pprrooffiillee..  YYoouurr  
pprrooffiillee  iiss  yyoouurr  iinnttrroodduuccttiioonn  ttoo  tthhee  ssoocciiaall  wwoorrlldd..

Set Connections on your home page to facilitate your access

Grow your network and expand your reach
Invite the people on your team and in the organization to your network

Tags help you to be found
Add tags so researches can raise you or your work in results

Your picture helps association
Add a picture that is current and sharp, across all social medias

Provide your background to be discovered
Fill out your background as a short history of your resume, and 
show what you do in the organization

Your team information draws your context
By completing your team and department information, you help 
people find you and your team help you in your absence

Provide your phone data and alternate means of reaching you to 
be more accessible to others

Your contact information increases your reach

Set your working location to help others reach you during your business 
hours and differentiate you from others with a similar name

Home page convenience

Your location helps others reach you
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IBM Connections Cloud

New Home view!Classic view!
Chronological news from 

your network
The best news as raised by 

people important to you!

Browse through a single 
chronological text stream of 
people in your network

IBM Collaboration Solutions 2018

Classic Home view:
This is the default format, 
classic way of presenting 
the conversation.

Updates presented through 
a series of comments and 
responses from your 
network.

Discovery of important 
items is left to you by 
scrolling through the 
stream.

OORRIIEENNTT  MMEE!!

BBee  gguuiiddeedd  ttoo  rraannkkeedd  nneewwss  bbyy  
tthhee  wwiissddoomm  ooff  yyoouurr  nneettwwoorrkk

IItt''ss  aa  ccaarrdd--bbaasseedd  pprriioorriittiizzeedd  vviieeww,,  
wwiitthh  ccoonntteenntt  ffrroomm  aa  ssiinnggllee  ssoouurrccee  
ggrroouuppeedd  ffoorr  yyoouurr  ccoonnvveenniieennccee

YYoouurr  wwoorrkk  
rreellaattiioonnsshhiippss  aarree  
aauuttoommaattiiccaallllyy  
ttaakkeenn  iinnttoo  aaccccoouunntt  
iinn  tthhee  rraannkkiinngg

11  SSeelleecctt  NNeeww  
HHoommee  VViieeww  uunnddeerr  
pprrooffiillee

22  SSeett  yyoouurr  
iimmppoorrttaanntt  ppeeooppllee  
aanndd  ccoommmmuunniittiieess



&&&

On Top of Files with Connections

No more trouble managing 
disk space or mail quota!

No need to backup or 
archive!

BE COLLABORATIVE, FASTER, AGILE AND SECURE!

IBM Collaboration Solutions 2018

A single click in Verse to 
attach a file!

Several intuitive ways to 
do it in Connections for 
your convenience!

Share your files
allow your peers to 

produce new versions or 
comment

Share your files
allow your peers to 

produce new versions or 
comment

Share your files
allow your peers to 

produce new versions or 
comment

Share your files
allow your peers to 

produce new versions or 
comment&&

&
&

Share your files
Allow your peers to 
produce new versions 

&Share your files
within a community
Never forget anyone! &

& &
Share in Webmeetings
Get always the right 
version fast!

Use IBM DOCS
Produce a higher 
quality doc in team

Share what you want
Be guaranteed the 
proper access level

Use versioning
Benefit of worry 
free recovery
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BBuuiillddiinngg  yyoouurr  nneettwwoorrkk

When colleagues move on within the company, their news continue to show in your news 
stream unless you remove them from your network and stop following them. 

While their updates are welcome for your general knowledge, they may be distracting or 
second priority. 

STOP FOLLOWING

No approval needed

Their updates stop 
showing in your news 
thread 

REMOVE FROM 
YOUR NETWORK

No approval needed

Your updates stop 
showing in that 
person's thread

Their updates still 
show in your news 
thread as you are still 
following this person 

ADD A PERSON

Mutual agreed

Updates from each 
person show in each 
other's news thread

Great for colleagues 
working closely to stay 
informed of 
happenings

FOLLOW A PERSON

No approval needed

You see updates from the 
person followed in your 
news thread

Great to follow leaders, a 
person who's job you 
admire or who's work you 
are interested in

IIBBMM  CCoollllaabboorraattiioonn  SSoolluuttiioonnss  22001188

1. Use Orient Me instead of the classic Connections 
interface. It has smart algorithm to prioritize your 
closest colleagues for your news.

2. An alternative is to screen your activity stream 
with tags or keywords. It’s easy and those settings 
stick. 

Keep them in 
your network 
but gain focus!



Instant access to a wide pool of talents

It’s like standing in the middle of a busy 
sidewalk, exposed to noises of all kinds

Avoid Social Spamming

Follow rather than Connect 
Let the other party choose if 
they also want your updates

Add value when notifying
"you might find this 

interesting“ is not enough!

Adjust your Mail 
Notifications Preferences as 
your social usage grows not 

to overwhelm your inbox

Understand 
when mail

is sent 
automatically

Not to duplicate 
alerts

Help people 
through your 

updates
Save them time

By providing
links

What is your
favorite trick to 

avoid social 
spamming

?

Listening with IBM Connections



Instant access to a wide pool of talents

Community Managers:

Prevent Social Spamming

Limit email alerts when the 
community expands to a 
large group of members

Limit the number of 
participants in activities
and save everyone work

Invite rather than
import members without 

their consent

What is your
favorite trick to 
prevent social 

spamming

?

Understand 
when mail is 

sent 
automatically

Not to duplicate 
alerts!

Be clear on the 
purpose of the 

community 
and members 

respect it

It’s like standing in the middle of a busy 
sidewalk, exposed to noises of all kinds

Listening with IBM Connections



Connections Cloud Solutions

The Cure for the 
Missed Meeting 
Syndrome:
Meetings

The Cure for the 
Large Files 
Syndrome: 
Files

The Cure for the 
Multi-version File 
Syndrome: 
Docs

The Prescription 
for Quick Content 
Creation: 
Wikis

The Prescription 
for One to Many 
Communications: 
Blogs

The Prescription 
for Capturing and 
Sharing Knowledge: 
Forums

The Prescription 
for Finding 
Expertise: 
Profiles and Tags

The Prescription 
for Anytime, 
Anywhere 
Collaboration:
Connections Cloud

The Prescription 
for Mini-project 
Management:
Activities

Click on the checkerboard to 
discover how Connections Cloud 

can make you successful.

The Prescription 
for mini project 
management: 
Activities

http://ibm.biz/biz-meeting
http://ibm.biz/biz-files
http://ibm.biz/biz-docs
http://ibm.biz/biz-wikis
http://ibm.biz/biz-profiles
http://ibm.biz/biz-blogs
http://ibm.biz/biz-forums
http://ibm.biz/biz-any
http://ibm.biz/biz-projects
http://ibm.biz/biz-meeting
http://ibm.biz/biz-files
http://ibm.biz/biz-docs
http://ibm.biz/biz-wikis
http://ibm.biz/biz-blogs
http://ibm.biz/biz-forums
http://ibm.biz/biz-profiles
http://ibm.biz/biz-any
http://ibm.biz/biz-projects
http://ibm.biz/biz-projects
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